To do the impossible
all you need is a solution

“When time is tight, Intertrust is
the one call you should make
when you need a global footprint,
flawless execution, and a reputation
for getting things done.”

The one call you should make.

We are where you need to be.
Helping you benefit from key opportunities.

By the time you get to the end of this sentence the world will
have changed more rapidly than in any time in history. It seems
that each day our advanced information technologies make
decision-making that much quicker. And smarter. Creating new
and exciting opportunities. Often on the other side of the globe.

Some things, however, never change.
Like our local, tailored, personal approach.
We’re a people business, and regard
ourselves as your professional partner.
Wherever you are in the world. And as
the world accelerates, we’re there on
the ground wherever you need to be.

We pride ourselves in our local knowledge
and our proactive, friendly approach.
By putting people first we have grown,
one handshake at a time, to become
the world’s leading provider of trust and
corporate services. We’re also big in the
little things we do. Like listening.

By keeping a sharp eye on local
developments, characteristics and trends,
we can help you spot key opportunities
that give you the competitive edge.
If you want to expand your global vision
into a local opportunity, we are where
you need to be.

As a global player that’s on the ball from a
local perspective, we can help you invest
abroad with a preferred solution that’s just
right for you. Our local people are here
to provide the alternative perspectives on
customs and culture you need to help you
succeed legally, financially
and commercially.
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Corporate Services

Flawless execution
in a fast-paced world.

Let’s face it, in today’s fast-paced world of opportunities you need
to move quickly. If this involves setting up a company in a far-off
jurisdiction, for instance, we have a reputation for providing flawless
execution under tight deadlines.
Your professional partner.
Setting the benchmark for
uncompromising integrity and tailored
quality solutions since 1952, we’re the
professional partner you need on the
ground. With the experience to handle
complexity under extreme time pressure.

We get it.
To stay ahead every step of the way,
our can-do mentality, our experience and
breadth of knowledge ensure that we get
things done quickly. And successfully.
By people who have honed their skills
within your industry. Who speak your
business language. People who get it.
Immediately.
We stick around.
As the global leaders in corporate services,
we have the infrastructure and long-term
commitment to make your success a
reality. Right now, and well into the future.
With the quality, commitment and global
approach to help maintain and manage
your company as your needs grow.

More than 2,500 professionals
with a single point of contact.
Wherever you do business, we are where
you need us to be. With more than 2,500
professional colleagues spread across the
world in 28 jurisdictions. Available through
a single point of contact. In your own time
zone.

A phone call away. 24/7.
Whatever corporate services you
seek – formation and implementation,
domiciliation and management, legal
administration, accounting and reporting,
intellectual property, carbon solutions,
escrow, payroll or China services
– we’re just a phone call away. 24/7.

With more than 2,500 professional colleagues
spread across the world in 28 jurisdictions.
Available through a single point of contact.
In your own time zone.
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The Friday
phone call.
NEW YORK FRIDAY 9.08

They wanted a Dutch entity
set up by Monday.
The phone call came in on a Friday morning
from a law firm in New York. The firm was
an intermediary for a large multinational
company from Chicago. Insisting on
complete confidentiality, the multinational
wanted to buy all the shares of the capital
in a public company in The Netherlands.
The deal was worth billions of euros,
and they wanted a Dutch entity set up
by Monday.

We often find ourselves working around
demanding timetables.
In the world of the clients, deals happen
at high speed. A great deal of business
involves cross-border cooperation, with all
the associated challenges. Luckily, we have
the infrastructure and reputation for getting
things done, flawlessly, under tight deadlines.
It’s not uncommon, for example, for us to
mobilise colleagues in five different countries
within 30 minutes.

Quick response team in
New York and Amsterdam.
To make a bid on a public Dutch company,
the New York law firm needed a Dutch
entity for legal purposes. The firm came to
us directly because they knew we had the
right people in New York and Amsterdam to
execute their requirements. Quickly.

Single point of contact
and an open mind essential.
Considering the challenging deadline,
the client didn’t want anything to delay
or jeopardise the deal. Which is why they
welcomed having a single point of contact
in their own time zone in New York. The
formidable timetable required not only local
expertise, but also the ability to think out of
the box. To find a solution, even when it
looks impossible.

Reputation for making
things happen.
Because we have an exceptionally good
reputation with the reputable banks and
law firms, we managed to complete the
incorporation process over the weekend.
In fact, one colleague from the Dutch office
rode her bike across town on Saturday to
collect all the necessary signatures on the
documents. At the end of the day, the client
was extremely happy.

17.58

NEW YORK
FRIDAY 10.15

10.46

AMSTERDAM
FRIDAY 17.22
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“One colleague from the Dutch
office rode her bike across town
on Saturday morning to collect
the necessary signatures
on the documents.”

AMSTERDAM SATURDAY 14.43

NEW YORK SATURDAY 8.51

Fund Services

Our knowledge has no value.
Until you call us.

Thoroughly. That’s how much we understand your business.
Knowledge, after all, is the critical component of value.
From design and formation to administration, our world-class
professionals have the expertise and insights you need to help you
create and manage whatever type of funds that best meet your
individual needs.
Fiduciary services.
With fiduciary professionals located in
over 39 offices worldwide, we’re ready to
assist you with all director, trustee and
administrative services. Particularly in
the support of operational, regulatory and
governance requirements of investment
funds, special purpose vehicles (SPVs),
holding companies and investment trusts.
With this many eyes and ears on the
ground, we can rapidly identify how our
fiduciary services can add further value to
your unique business requirements.

Fund administration.
Our specialist funds services teams, based
in some of the most regulated jurisdictions
in the world, keep a keen and constant
eye on taxation and regulatory changes.
This local foresight is crucial to establishing
your fund in the most applicable
environment - including Europe,
the Cayman Islands and Hong Kong.
Accounting and reporting.
Each day we seem to face increasing
complexity as stricter accounting
standards, regulations and reporting
requirements appear. Instead of being
engulfed in complex paperwork, payroll,
tax laws and more, our accounting and
reporting services allow you to concentrate
on being more productive, competitive
and profitable.

As market leaders, with an international
network of experts in law, accounting,
finance and tax, we provide cost-effective
accounting and financial reporting
solutions to funds, SPVs, holding
companies and corporate entities.
Peace of mind.
Take advantage of the peace of mind that
comes with knowing that you’ve delegated
your tasks to an experienced, trustworthy
international partner. One that provides a
single point of contact and is committed
to the long term.
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Capital Markets Services

With insight
comes foresight.

Because of the complex nature of Capital Markets, you
need a high level of expertise on your team. One with the
knowledge and insight to develop the foresight needed to
see the results of your decisions in the future.
The team that’s well known
for its expertise.
Run by a committed team of
highly accomplished professionals,
Capital Markets Services is a specialised
division of Intertrust, which offers
management and administration
services. Well known in the industry for
their expertise and dedication, the team is
committed to providing a personalised and
practical approach, focused on building
long-term relationships with clients.

Our Special Purpose Vehicle services.
As part of our corporate and commercial
services for the capital markets,
Intertrust provides management and
corporate compliance services to
special purpose vehicles (SPVs) in
securitisation transactions. This also
includes incorporation of the SPV as
a limited company and provision of a
registered office. We can handle all the
day-to-day operations of the SPV, including
management of bank accounts and
correspondence with third parties.

Depositary services.
In July 2013, the Alternative Investment
Fund Manager’s Directive (AIFMD) came
into force across the European Union.
Following this, Intertrust offers depositary
services for non-financial funds services
in The Netherlands and Luxembourg.
The principal duties of the depositary are
cash flow monitoring, asset verification and
safekeeping. Along with various monitoring,
checking and oversight tasks to identify and
alert investors and regulators to anomalous
transactions with material investor impact.

Investor, custodian and
trustee services.
We provide cash management, investor
reporting and corporate accounting
services. We also provide security and note
trustee services, and company formation
and compliance services.

Global and local best practices.
Our specialists combine specific local
knowledge with international best
practices. Thanks to the experience gained
in guiding sizeable transactions, with a
growing list of substantial asset backed
securities under management, we can
provide you the best possible service.
Wherever in the world you’re active.

What you see is what you get.
In this age of transparency, where investors
have to sign what they read, it’s important
to provide accurate, valuable, actionable
information and investor reports. We lead
in adopting governance and compliance
standards, as shown by our ISAE 3402
type II certification.
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The power of
a single point
of contact.

QATAR TUESDAY 9.22

A challenging spread of entities
and service providers.
A large fund from Qatar where
Intertrust does not have an office,
had so many entities spread all over
the world, it was described to us as
looking like “A jungle of entities and
service providers”. These entities
were a challenge to manage, and
used a variety of service providers.
Plus they had a large turnover of
staff internally. Governance and
costs were also pressing issues.

A local presence across the
globe and throughout Asia.
Naturally, they were looking
to outsource these entities to
one service provider in the 15
jurisdictions where they were
present - from Hong Kong to
Dubai and Luxembourg to Curaçao.
A single point of contact was also
required. They were not keen to
repeat the story 15 times to different
local resources.

Single point of contact.
This enabled one colleague in Dubai
to take ownership of that mandate.
Acting as the fund’s single point of
contact, this added significant value
to the transaction process. The fund
could now outsource in multiple
jurisdictions without being exposed
to different time zones, languages,
and compliance demands.

Overnight success.
Overnight the colleague received
advice from our global support team.
With their wealth of knowledge and
insight to tap into, she consolidated
that input into one offer to present
to the fund in Qatar. The deal was
a success thanks to the collective
power of the global Intertrust team.
Which is nothing new to us, because
this is how the team works on a
daily basis.

We think and act as one team.
Even though we have more than
2,500 different colleagues spread
across the world in 28 jurisdictions,
we think and act as one team. Crossborder transactions of this complexity
required a cross-disciplinary
support team of highly experienced
professionals. The combination of
global resources and local knowledge
made Intertrust stand out from
competitive service providers.

DUBAI 11.49

QATAR 10.02

Global, yet extremely personal.
We position ourselves as a global
company. However, each one of
our team provides a high degree
of personal service. We always go
that extra mile to make sure clients
can concentrate on their business,
secure in the knowledge that we’re
handling the day-to-day details.
Resulting in businesses that operate
smoothly, efficiently and legally.
Through a single point of contact.

HONG KONG 22.13

QATAR 15.22

AMSTERDAM 15.06
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“A challenging spread
of entities and service
providers.”

AMSTERDAM WEDNESDAY 10.37

The combination of
global resources and local
knowledge made Intertrust
stand out from competitive
service providers.

QATAR WEDNESDAY 13.43

Private Wealth Services

Change is inevitable.
Taking advantage is optional.

Are you looking to future-proof your wealth? Do you want to
hand over control of your assets to the next generation? In the
most efficient manner? Or maybe you’re considering a wider goal
with a charitable contribution or foundation? Perhaps you even
hold personal and business assets internationally?
If you answered yes to any of these
questions, then it’s time to look at a
structured solution that will protect and
enhance your wealth. Locally and globally.
One that’s designed to ring-fence your
wealth in a way that protects it when those
unforeseeable changes inevitably happen.

Structure.
While it’s a complex undertaking to
navigate these changes – new tax laws,
global market changes, fluxes in family
business affairs – having the right team
of private wealth professionals on board
can simplify your affairs. Plus provide
significant advantages when it comes to
wealth structuring, management
and protection.
We hear you.
By listening carefully to you, and really
getting to know your needs and aims, we
can provide a successful wealth-structuring
framework. One uniquely designed to
manage and protect your assets using
trusts, foundations and other vehicles.

Manage.
At the heart of our relationship, with
each high net worth individual and
entrepreneurial family, is our desire to
provide effective international wealth
management. We achieve this by
understanding the specific needs of each
individual and family. Then we devise
solutions that meet their unique ambitions.

Working with you, innovatively.
Whether you’re looking to create a single
entity, or a complex multi-jurisdictional
structure, we think along with you and
your advisors, sometimes out of the box,
to create just the right solution for your
unique needs.

Protect.
In this financially unpredictable world,
you need a level-headed approach to asset
protection planning. Plus a solid strategy
for shielding assets, both today and in the
future. As one of today’s most experienced
and authoritative wealth protection
professionals, our goal is to implement
the most efficient private wealth
protection strategy.
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Business Standards

Integrity, Integrity, Integrity.
Yes, we sometimes say no.

Integrity is our middle name.
Like our clients, we prefer to work with
firms who have a built up a reputation
for integrity, quality and transparency of
service. While these may be only words
to some, to us they are our compass.

To be used on occasion, to help us
steer away from situations where we’re
not willing to take on the mandate. Or a
change of direction, or service that’s out
of our reach.

Seeking to add value only where we can.
While turning an opportunity for new
business away may seem a risky tactic,
it’s absolutely necessary to seek to
add value where we can, and say no
when we feel we honestly cannot or should
not. We feel saying no, occasionally, is a
solid strategy for attracting the best
clients out there.

We safeguard your reputation
by safeguarding ours.

16

Corporate Social Responsibility

The Intertrust Foundation,
sustainable business model
& carbon footprint reduction.
Corporate Social Responsibility (CSR) is a defining element
of our corporate identity. It’s a part of how we conduct our
business. Our CSR programme is built on three cornerstones:
a sustainable business model, reducing our impact on the
environment and the Intertrust Foundation.
Seizing opportunities.
Since the launch of our CSR initiative,
we constantly look for and seize
opportunities to take responsibility for
a broader range of themes related to
sustainability and the environment.

Putting ideas into action with
the Intertrust Foundation.
As we’re very keen to get ourselves on
the ground and make our ideas a reality,
the Intertrust Foundation engages and
supports staff worldwide in providing pro
bono services. This includes fundraising
and empowering team or individual
initiatives to support youth and education.
The Gambia.
A key example is raising funds and
participating in the construction and
management of an Early Childhood Care
& Development Centre in the West Coast
region of The Gambia.

Green ideas, put into force.
Our Green Task Force monitors energy and
paper consumption around the world, and
helps us set targets for carbon reduction.
The global nature of this initiative means
we can share best practices and put them
into action across all local Intertrust offices.
What makes a sustainable company?
Growing a business through a sustainable
business model means doing the right
thing. If you agree that this includes
paying attention to long-term economic,
environmental and social aspects,
linking our leadership development to
our corporate values, plus setting high
standards of corporate governance and
compliance, then we certainly tick all
the boxes.
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Let’s get to know each other. We probably speak the same
language already: most of our professionals have extensive
industry experience, many of us are trained lawyers, accountants
and tax professionals. And as mentioned before: we’re always
where and whenever you need us to be.
With our eyes and ears constantly alert to the changes
that may affect your business, we’re often regarded as the
professional partner our clients need on the ground. In their own
time zone. Which is especially useful for complex, cross-border
transactions. With our team of more than 2,500 professionals
that cover 28 jurisdictions, our personal approach and focus on
building long term relationships remain key to the way we serve
each and every client.
So let’s talk about what you want to achieve. We’re always on
call anywhere in the world. And we can arrange a face to face
meeting anywhere in the world in 24 hours.
Visit www.intertrustgroup.com for local contact details.

Stephanie Miller
CEO Intertrust Group

18
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therefore one should seek appropriate professional advice before considering a transaction as described in this document. No liability is accepted whatsoever for any direct or consequential loss arising from the use of this document. The text of this
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